“f 73-7

COCYET FILE COFY ORIGINA

wcf‘ ,
C o
A
t"":/\"’i?
# - 4&\
9, Fa, O
MARCH 21, 1994 L g
. {/‘: (,"A {?pq »
\C\ﬂ"
"L,

MR FRANK STILWELL

FRDERAL COMMUNICATIONS COMMITTEE
2033 M STREET NW - SUITE 406B
WASHINGTON, D C 20554

DEAR MR STILWELL:
RE: WARNER CABLE OF AKRON

MR G. V. WOOTON OF FAIRLAWN, OH. SUGGESTED I
CORRESPOND WITH YOU WITH REFERENCE TO WARNER CABLE
OF SUMMIT COUNTY, AKRON, OHIOs AND WHAT THEY ARE
DOING TO THEIR SUBSCRIBERS.

I AM ENCLOSING A COPY OF A LETTER ADDRESSED TO THE
AKRON BEACON JOURNAL; A COPY OF A LETTER TO THE
EDITOR FROM ANOTHER "HAPPY SUBSCRIBER", PLUS AN
ARTICLE THAT APPEARED IN THE AKRON BEACON JOURNAL
ON MARCH 1.9, 1994.

BY THE WAY, AFTER THIS SUPPOSED UPGRADING, TWO OF
THE SIGNALS WE WILL BE LOSING ARE C-SPAN AND
C-SPAN 1I.

DO YOU HAVE ANY SUGGESTIONS AS TO THE COURSE WE
CAN FOLLOW TO PUT A STOP TO THIS.

W) Bt

WILLIE EVANCHEK
748 WOODSTOCK RD
AKRON, OH 44332
(216) 733-4102

WE:L

ENCLOSURES
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Re: Warner Cable

With reference to your ghone call on Wednesday,
enclosed are copies of two Warner statements;
one prior to breakdown of varigus tiers, and
one dated after. I hope this 1s what you need.

I can't understand how our elected officials
allow _a cable company to install a box on each
TV_angd c¢charge rental, maklng our cable-ready
televisions and VCRs obsolete.

What we are really doing 1s paying to receive
the signals into our homes and” thén we have to
rent the boxes and remotes to actually watch
our televisions.

I realize that _the City of Akron_has a contract
with Warner and this ihvolves a_large sum of
money ug front. However, I feel since we are
paying for this s¢ called service, the peogle
of Akron have_ a right to know,Jusé how much,
money 1s involved as well as just where 1t 1s

going.

Sincerely

Willie Evanchek

WE:
enclosures

PS; Fred I am attaching a coay of this letter
omitting fthe first paragraph. _Would you consider
giving 1t to Letters to the Editor? hanks for

your cooperation. .
Wi1ill Evanchek

CC: T SANWYER
J GLENN

MR WILLIE EVANCHEK
748 WOODSTOCK RO
AKRON OH 44312



Don’t look to government
to help lower cable rates

In reference to the March 8 article

“Akron council won't fight for

lower Warner Cable rates” regarding Ak-

ron City Council’s decision not to pursue

legally the lowering of cable rates set by
Warner Cable:
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went to
WHLO
director
. “After 1
shocked to
knew. It
as |
left
director
Warner
Lt

public
prices
into
want.
thought
was all

city's
speech
radio
uch of the
Jasso, 41, is returning to a pub-
_lic relations job with Warner Cable

six years, the
er crafted

spokesman

year post.

Top Plusquellic aide leaves City Hall

* William Jasso resigns post as spokesman, speech writer for mayor to take public
relations job at Warner Cable. He will temporarily avoid dealing with city matters
As the
and
former
much of
aity

BY JIM QUINN

Bemcon Journal staf writer
William Jasso, a top assistant used to explain

The voice of City Hall is getting

a new script.
to Akron Mayor Don Plusquellic,

is resigning from his $49,500-a-
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WHAT'S THE WORST THING oN

WIEsT S1HE LE’ADE‘R - Fai;-\aw{r\ o
Z-l1-q4. .. /

TELEVISION? SEX? VIOLENCE 7
NYTIME TALK SHows ?

NO... THE NEW
WARNER CABLE.
CONVERTER 80X
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bound by an ordinance to pro-
vide services within a
timetable, and on the other
hand is asked to suspend work
towards those service goals.
She said that at this time the
converter boxes, called home
terminals, have been installed.

Akron City Council g
Conflicting Legislation Puts Warner Cable In Catch-22
by Chad Arfons excessive expense, saying it is
At council’s regular meet- a “disservice, not a benefit to
ing Monday, an ordinance customers in Akron.”
donating six building sites to Councilman  Michael
Habitat for Greater Akron, Williams (W-4) voted against
Inc. was passed. The proper- the resolution. Although
ties formerly were occupied Williams said he is in favor of
by single family structures in  telling the FCC about the situ-

such dilapidated condition
they were infeasible to reha-
bilitate. The city acquired the
property, relocated the fami-
lies and demolished the struc-
tures. The non-profit Akron
chapter of Habitat will begin
construction on these lots this
spring.

Despite a reprimand by
Council President Dave
Bryant for its unprofessional
behavior in the past few
weeks, council’s meeting
again took the tone of political
campaigning.

After a heated debate,
council passed a resolution
requesting that Wamer Cable
suspend its cable system con-
versior until city and cable
company officials resolve
their problems.

At the urging of his con-
stituents, Councilman Don
Mittiga (W-2) proposed that
the city complain to the FCC
about Warner's move to new
cable converter boxes. Cur-
rently, only Ward 2 is under-
going the system conversion.

Customers have com-
plained that the new cable
boxes, which come at a cost
to customers, are not compati-
ble with some cable-ready
televisions.

Mittiga called the conver-
- sion an unnecessary and

ation, he voiced his concern
over the adversarial position
council is taking with Warmner
Cable. Williams noted that
mandating a meeting is
unnecessary since Warner has
made itself availabe for dis-
cussion. Additionally,
Williams said, Warner is fol-
lowing FCC rules.

While the ordinance
requests that Warner discon-
tinue the service upgrades,
council has no authority at
this point to enforce a halt.
Bryant suggested hiring an
outside consultant to advise

council on cable industry

issues.

In an interview following
the meeting, Bill Farmer, vice
president of operations for
Warner Cable, said the box
would offer superior service
to customers. He explained
that agreements between the
city and the company.require
‘Wamner to add more services
— services which require the
new cable box. He stressed
that Warner is attempting to

answer the questions of the

public and council.
Avis Boyd, director of
community relations for

Warner, has stated that the =

company is receiving conflict-
ing messages from the city.
On one hand, the company is

in 9,000 Akron homes and
that 95 percent of the cus-
tomers have said they enjoy
the new services when inter-
viewed by the company. The
company does not intend to
suspend the conversion, but
will continue to be available
to and work with council
towards resolving the dilem-
ma. Warner Cable will also
continue meeting with cus-
tomers to explain and install
the home terminals.

The next regular meeting
of council is March 28, 7pm.

I
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City Council
angry over
cable boxes

« Warner is asked to halt rate hike pending study.
Councilmen suggest people bar installers from homes
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hire an expert to see if the compa-

| 'ny’s claims are true. One council

man residents to refuse to
allow Warner Cable installers into
their home.

“The voters are mad as hell,”

Mi said Monday. He told
, “They started in my

began.
Council President David Bry-

ant, D-7, said he wants the

See CABLE, Page B4

CABLE

man Bruce Kiby, D-10, the

M‘wmtamed a

co(}eof iorwbﬁcmm

(L) [] s asso some

* Politics influencing citizens will suspect he’s in
council’s television fight ~ ence o fhe ity o he pleteed
@dalsfora“mgd”w. .

Continued from Page B1 after leaving City Hall March 25.
council to hire an expert in cable Also, Mittiga is waging a fierce
regulations and technology to re- pattle to retain his seat on the
Bill Farmer, vice president of (jjman Wammer Mendenhall are
for Warner Cable, said pggtling for victory in the May pri
oomnywmmeet‘maﬁ mary in Ward 2.

%‘m’%»t The bettle became a lot more
cuns the kmpasse. ca. Obvious over the weekend when
ourseives in an adversarial rels- signs appesred. One of
P U o o Aebmied, d e  epd
m new tederal heip ex. trell, who was forced from office
m council’s sudden combat- m mmmcmm' icted of
Several members said they ’s complaint now goes to

| announcement that mayoral aide mission. He said he will try to per
Wiliam Jasso will return to Warn- suade the council to use money
er Cable. Jasso worked for the from Warner Cable’s franchise fee

{| company before being hired by the to hire a cable expert, and to see if
a way to stop the conver-
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decides firm must drop
monthly cable rate $3.70

rate at $9.85 and the commu dayadnphdaﬁrﬂeomldnt
ﬁmhhm and about Wamer and asimd the com- |
i i t with ral rate pany to stop charging $3.45 (plus
Tegulations }smhamnﬂe)'hthe

movehewndﬂﬁskmeandtopm— service. The terminals are
-yide new services to Wadsworth not needed just for basic service
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cation, and public program- the more are sent to
. Warner and the " ahout the
. complaint with Warner con- The - Council
» Warner's propoeal to re- also has protesied the foe for the
v -the in-home, two-way inter- ,
v terminal at a $3.45 monthly L
. ) Cl Beau Dusz con-
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7% cable rate
cut? We'll just
wait and see

* FOC decreed reduction
lastmo §h no guarantee
ow that'will affect users

BYJEANNINEAVERSA
Asmociated Pross

WASHINGTON: Consulqers de-
manded it, the Federal Commushi-
cations Commission ordered lit,
but that's stil no mat
bills for cable are about to fall
The FCC decreed a cut in Feb-

would Sortng

prices ‘down
anot:\er 7 gert
cent.” u .
there’s no City
guarantee
that’s what

subscribers
will see when the

’ msbemusetn:;(! hasn’t

oempanies s Toeal reguistoy

companies

must use to figure new rates. Ad-

ditionally, ratesdependmwhﬂl

services each subscriber takes.
The formula is contained in a

See CABLE, Page A4

CABLE

* [t's anyone's guess when users will see price reductions

Continued from Page Al

ratemda‘thatﬂleFCCwe:q)ect
edtonssueflusweeg.lglsbng

.. overdue.

Mﬂxsomanydetaﬂssﬂlmthe
air, cable companies have been
thrown into chaos. Millions of dol-

-Jars are at stake. Their bankers

are jittery. And local Yy au-
thorities worry about t the new
ruleswilldofm‘oomums

David Olson, director of the

. Portland, .Ore., Office of Cable " -

Communications alrlléim&anchlse
Management, said 't ex-
pect all 140,000 cable subscribers® .
in" his city to receive a 7 percent

reduction, no matter what the FCC -
said in its' Febryary announce-

ment. -
“'I‘hepreﬁéreleas&annumung
what the FCC is ‘going to do (do)
not always have a one-to-one rela-
tionship to reality,” he said. :
He noted that the FCC’s first

set of cable regulations, issued al- -

most a year ago, sometimes result-
ed in rate increases — not cuts.

That won’t happen this time, local
regulators predict.

At the time, the FCC
billsﬁortwo-thndsofall@lesub-
sa‘iberswmud;dmpbyasmudxas

10
Suty—eightpercentdid.hxt—
the FCC's surprise and Congress’
dismay — 31 percent of consumers

got increases.

This prompted demands that
the FCC revisit the rules. It did so,
lastmwth

Susan Herman, general manag
erofLosAngeles Departmentof

Telecommunications, said she is
_mwuﬁnmuﬂ:em:p-aonme
520,000 subscribers she oversees..
AndNewYa-ksNewhlereaﬂa

AkRon BEACo IOURMAL__
3-28- a4
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Warner president

* He says controversial converter box is necessary

BY JIM QUINN

Buncon Journal siqff writer
Residents who came to the Ak-

ron City Council meeting to com-

plain about Warner Cal:t’s new,

more a new

exphm to blame.

phen city

him to build the system this way
even before federal regulators
made similar requirements de-

to give Akron the services that City Council demanded

sumers would be upeet.

Now it's too late to chenge, Fry
said. “You've let me spend $50
million on a you asked
cil. “T had these same concerns.”

Monday’s debate involved a
resolution by Councilman Don
Mittiga, D-2, who wants the city to
file a formal complaint about
Warner Cable with the Federal
Communications Commission. No

defends new system

tion, but about 30  consumers
came for a heated, two-hour dis-

»

cussion Monday.

spite his warning that some con- vote is scheduled on the resolu- See CABLE, Page B4

e (OABLE e

For mks, ‘members th:tf t.ltlhe
: council ey
* Councilman proposes don’t have control over lo

ding laint to FOC  cal cable service. Mittiga's resolu-

5 Sen Oﬂfnp tto tion would send the city’s com-

Continued from Page Bl plaint to the FCC as well as U.S.

. Rep. Tom Sawyer, D-Akron, and |

ble with expensive, cable-ready TV  Ohio Sens. John Glenn and, How-
sets

0//)' . e [ “I blew $700 on a new VCR and who is new on the coun-
$500 on a cable-ready TV,” said cil, sai ﬂt‘i:ecity might have re-

that the equip-
with Warner Wamerdidnotpavetopevelopa

. | .
box —

costs $3.45 a month said Akron officials demand
extra plus 15 cents for a remote ed a long list of services that re
, control — and it sometimes pre- qxireﬂ)epnpowlareonverherpox
¢ vents him from taping one pro- F}ysmdnewFCCregulat;ons
, g-amwhﬂewatdﬁnganoﬂm.“lmqlmmostofﬂxesmne.ﬂmgs
‘ can pound sand with their new demanded by Akron officials, so
equipment,” Crossland said. most of these changes would prob-
Mittiga said he sponsored the ably have happened anyway.
resolution because so voters Still, his version of events con-
f ¥ have complained about the new tradicts the repeated claims of of

system. But Fry said the city ficials like Council President David

] Fry said o requ

{/’J ﬂmtﬂxenavagbleemipnmtwu'k can’t control. )
1/ this way,-and the city threatened to. v exactly
sue in federal court if he didn't what council told us it wanted,”
compbv . .

AKPoN EEAconJéugML_ 3-185-94




Akron council oomnuttee
to con31der cabie TV rate

He saidhebellevesalarge
numberofmliduiswilltumwt

“MyamofAhmnstbeﬁmt
being equipped with it, and the

to pay for the converter, but
\lg‘amroﬁdalssmdtheboxls

AKRON BEAcoN J'aueum_ 3- 13 414-

<+
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Riess Brerrondovenfl 315 a4 . |

arner I remden

e | tion, - bﬁt about '30° consumgrs
'Hesaysconmvers:aloonvetterboxmneomxy.;_: . came o e two-hwr(tk

tol:i?éAla‘onthesavicesthat&tyCouncﬂdmmded

fsumu'swmube

thlsway,andﬂ)eutyﬁmeatenedto “What we have now is exactly
- sue in federal court if he didn’t “what council told us it wanted,”
comply. -~ Fry said. .
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Don’t look to govemment
to help lower cable rates

InreferencetotheMardeaxﬁcle‘
-headlined “Alaon counal won’t fight for
{lower Warner Cable rates” regarding Ak-
ron City Council's décision not to pursue
legally the lowering of cable rates set by
Warner Cable:: @ ..

It doesn't suxpnse me that the Clty
Council ‘has taken that o

When cable rates:were increased twice
last year, Istartedaone—manmmpalgnf
with a letter to Warner. Cable’s Northeast
Ohio division president, Stephen Fry.

All T received was- some weasel words
implementing rates per the new 1993 FCC
'rules andregulahons, as set by the Cable
‘Act of 1992. ¢

My next stepwas to file a complaint |

‘with Federal Communications Commis-

sion in Washington. Those bureaucrats re--
turned my complaint form because I
didn’t list all of the clmnnels included in
the service.

They didn’t care that between 1989 and
September 1993 the basic rate for stand-
ard-tier serviceiincreased 40. percent. I
found t;hese tneduent rate inaeases some-

[ —

whathardbotake smcemﬂat:onhasbeen
mnmngat3pementto4pementper

year
Itdoesn’ttakeagemustnﬁgm'eout
‘ thatwhenyourgovernmentnegobabeson
your-behalf, you are going to lose.
Even our local franchise authority for
 the city.of Akron isn’t much use either. It
_never did respond to my oomplamt It
_ appears thé cable companies have the
pohhclans and government’ ucrats in
theu' pocket. -
“Therefore, ‘even if it is’riot needed to °
necelve standard-tier .service, the new
F conveﬁerboxscamﬁ'omWamerCablels
# going to be forced upon us, at additional
":costs, so don’t expéct ‘any help from your
, local or federal government.
~But remeglber, when - election time
" comes: around again, you can get your
- licks in then. 'Eventually, maybe the politi-
~ clans and government will ‘get the mes-

_sage that the cable industry is eating our
lunch

NE 'FENSTEMAKER
Akron ‘
\j SI9E0S ySTor |
[ ‘sl101BIISUOWIP enensny |
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5 L Qﬁb]e system dem ;, The cable rteievxs:on system’
it owes $1.1 milli . m*‘mm‘m_rmeysm
| Wes onto disputes with' Ohio’tax collectors
 Surtint County, Most: = Sann Dot s Wy

‘ IHOM WQIII : 'ﬁi SChOOIS Wamer contends’jt doesn’t.owe’
g dime. It says its fight is -over
mwwm i iR how state auditors value corporate

Warner' “Cable, wlnqh Ahas Ppersonal property.

hMer Warner’

svaxi;xed a ,
ding" customers “$3. 0"‘n’1’o’

month for a convérter” box and state _Taxahon Department too
remote;:leads  Summit- County’s long bo deﬂde WhO’S nght. :
list of delin taxpayms

n‘cyl

'those who have’ cablesready

- $3.45 a month; 1

E uolforween&hmoﬁth

Many subséribers, especlli:agy
‘and videocassette. recorders,. are

incensed by this_fompd_converten
: T complame'd'of Warner’s plans. . q

“"once’ the . ad:up,
 they no longerwinbeable tolwatch
one station while recording another
- on their VCR.», ., ., =

Donofno ‘that Warn-
er is. within its legal rights ‘in not
paying the taxes it disputes.

But he and ‘Hanson both ac-'
knowledged that if Warner looked
like a fax ‘scofflaw, that.could
sharpen City: Hall fervor on. the
converter issue. .

Akron' Councilman Don Mxt'aga,
D-2, has sponsored legislation cas-
ngatmg Warner. Mittiga’s measure

' “asks the ity to lodge a complaint
with the Federal Communications

WamerCable C0.
each is.owed.
affected

_have “this~ resolved, .
'mlght be. charactenzed as ‘not pay-

Thé’ sbcond eolumn shows the school d]stnct’

“Its’ vidiculovis o' bebke three,

four, five years and'lbnger to
reach' a tecision,” Donlofrio said.
“In, all ‘fairnessto Warner- and
everybody ‘on that (delinquent - tax.
payer) list; they may not.owe, Lcx

“But ;someonerat <the :'state
needs:to-decide that. Schools need
their:money,” he said. -

Warner owes - $634,000 in per-
sonal property ; taxes, - treasurer’s
. records: show. It oww $63,000 in
penalties - on: the ; delmqu .and
an addﬂ:onal $411,000 in interest
~that has been piling up since 1989,

Paul  Hanson, Warner vice
pre&dgﬁt for_financés, ¢ofitends

. eRsY

N

£ ATIE g AR TR N A .. L

Others in the area, mcludmg
Wadsworth and Silver Lake; have

LB

“We »;A y b . TR
proc%s, 0, in terms of its slow-
ness,” Hanson sald. “We’d like to
But we

ing our. taxes and that’s not true.”

- Warneér is not the only company

that disputes its personal property
tax bill and so- is’categorized as

'_dehnquent Exghty companies, in-
“'cluding” Warner; ‘owe a little more

than $4 million, said Frank Servo-
dio, chief of Donofrio’s - personal

_property tax division.

After Warner, Servodio said the

‘.'frustrated by the

. bxggwt dehnquent >

Case Motors. Case dlsputw a stabe
finding that it oww $702,900 ina
tax fight that gm backto 1988

Sifice Iast August, though, Case

- hasbeenpaymgthecounty$8000

a month, Donofrio said. -

The third blggest amount in dls- ‘

pute — about $250,000 —~ belongs
to Patrick Media Group, known for
its outdoor billboards. .

Unlike real estate tax% a com-

pany is not -required to Qay per-
sonal property taxes-it “disputes,
Servodio said. He said some firms,

however, pay their entire bill' and -

then appeal the disputed amount
to begin the years-long process to
resolve the matter

%é-ufg

|-9 oo

(M) cog iy



Top Plusquellic aide leaves City Hall

-WllhamJassomgnspostasspokesman,speechwnterformayortotakepubhc Ci mmwm”am_
relatlons job at Warner Cable. He will temporarily avoid dealing with city matters e for WHLO radio in 1973, He

Cable’s franchise arrangement
with Akron in 1983 when he
worked for the utility. He helped
influence amendments to the fran-
chisemlmwhﬂeheworhaqw
the city.

But mosa:dheknowsﬂxe

switch -

Warner influence in City Hall
— and that's why he’s voluntarily
going to stay away for a while.

Axrorn Bracor) JourRNAL
F-2Z/ - ?L/

BYJ]MQUINN t. As th ty’ fficial at the exact time the is “;a: ‘After 1 hlin;
yearpos e city’s o company 1981, “ came over
 Bowoon Journal siaff riter and writer for facing public charges that it is in- was shocked to find out how little
*The voice of City Hall is getting six years, the former radio report- flating prices and pressuring con- I really knew. It isn't nearly as
anewsmpt er crafted much of the sumers into buying services they intriguing as I thought.”

William Jasso, a top assistant used to explain city policy. don’t want. Jasso left ing to be-
tﬁ“Ah’onMayorDonPlusqxellic Jasso, 41, is returning to a “I thought I knew what govern- come the director for rela-
_)gresig!ﬁng&ommsswsoo-a- lic relations job with Warner mentwasallabwtaﬂercwermg tions for Warner Cable’s national
K3
= f

During the recent chorus of “The most valuable thing I have

complaints about Warner Cable, is my i .’ said Jasso, whose

\ : Jasso served as the city's consum- esponsibi will cover a district

RS sponding to cititen complsints. The town as well as Akron. . -

* Mayor’s aide started and members of the councl ople who never heard Jasso's

, . on him to explsin the intrica- name his words in news re-

career in broadcasting cies of cable regulations. leases, ceremonies and

- T He said these activities came to sllic’s lest five annual -State

Continued from Page B1 a sudden hait when he accepted - of the City. speachits. He . co-au-

A _ the new job last week. A city attor- thored ' the sc r las{ year’s

oviedged bt (o ol mies B e il ovrkos il of e,

i i t the timi . - Nati " '

of his aboml;tg‘ewtw he ties and Jasso avoided contact with A3 the mayor's writer, Jasso

has decided to refrain — tempo- .eoundlms who were un- regularlyexhomdplusquemcto
« : ing- !m’” ¢

ay. I.’mw‘l'g:e‘(sg;:!gg Akron Law Director Max Rothal mwmpmsmm

JPe'asso’Dd] ed influc ‘Warner revnewed the situation and §a1d Sometimes. he’d .add this familiar

Jassoism: “The guy asked ﬁ’m
what time it was and you told
how to make a watch.”




